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MANILA MULTIPURPOSE TERMINAL 
Manila Harbour Centre, Mel Lopez Blvd., Vitas, Tondo, Manila, Philippines 1013 

Standard Trading Conditions apply to all port users within the terminal 
https://mmt.ictsi.com/terms-use 

 

 

 
 

 
April 08, 2026 
 

 

A D V I S O R Y 
 
 

Dear Valued Clients, 
 
Please be advised that our phone systems are temporarily offline due to an unexpected 
technical outage. 
 
While we work to resolve this, we encourage you to contact us through our alternative 
communication channels for any inquiries or urgent matters: 
 
Direct Hotlines: 8-708-6026 / 8-708-2609 
 
Customer Experience Team Mobile Numbers: 09985748984 / 09399301712 
 
Email Contacts: 
 

Marketing and Customer Experience:  
marketing.mmt@ictsi.com 
customerexperience@mmt.icsti.com 

 
Operations Concerns: 

planning@mmt.ictsi.com 
commandcenter@mmt.ictsi.com 
yard@mmt.ictsi.com 
 

Billing Concerns:  
billing@mmt.ictsi.com 

 
Rest assured that our team remains fully accessible and ready to assist you. 
 
We sincerely apologize for any inconvenience this may cause and appreciate your patience as 
we work diligently to restore normal operations at the soonest possible time. 
 
Thank you for your understanding and continued support. 
 
MMT Management 
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