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October 13, 2025

Dear Valued Clients,

We are committed to continuously enhancing your experience with us. To simplify our billing
process and provide greater transparency, we have introduced the Cargo Scale Usage Fee
(CSUF), effective October 22, 2025.

The CSUF is Php 10 per metric ton (MT) and applies only to the actual cargo weight. This
change replaces the previous Truck Weighing Scales (TWS) charge, which was based on the
truck’s gross weight per trip.

This adjustment means you will now be billed more fairly and predictably, paying only for the
cargo you ship. We believe this will make our billing process clearer and easier for you to verify,
ultimately improving our service efficiency.

Should you have any further inquiries or require clarification, please email
customerexperience@mmt.ictsi.com or call 8516-7888 loc. 161.

Thank you for your continued trust and partnership.

MMT Management
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